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IIpaBHJIa

npeAOCTaBJIeHHD nJIaTHblX MeAHUHHCKHX yCJIyr naUHeHTaM B 000 «KJIHHHKa

3CTeTHQeCKOH MeAHUHHbI «OJIHMn»

DnaTHble Me,lJYIUHHCKHeycnym B 000 «KnHHHKa 3CTenfl-leCKol1 Me,UHUHHbl «OnHMn» (,UaJIee- 000

«OnHMn» npe,UOCTaBJI5l10TC5IB COOTBeTCTBHHrpa)f(,UaHCKHM KO,UeKCOM POCCHI1CKOI1<!>e,UepaUHI1,3aKOHOM P<1>

«0 3alUHTe npaB nOTpe6I1Tenel1», <1>e,UepaJIbHbIM3aKOHOM OT 21.11.2011 N 323-<1>3 «06 OCHOBax oxpaHbl

3,UOPOBb51rpa)f(,UaH B POCCHJ1cKOI1<!>~,UepaUl1lm. DOCTaHOBneHl1eM DpaBHTenbcTBa OT 11 Ma512023 r. N2 736
"06 YTBep)f(,UeHI1H npaBHn npe;J,OCTaBneHI151Me,UHUI1HCKHMI1OpmHI13aUI151MHnnaTHblX Me,UHUHHCKHXycnyr,

BHeceHHH M3\1eHeJ-lHI1B HeKOTopble aKTbl DpaBI1Te.lbcTBa POCCHI1CKOI1<l>e,UepaUHHH npH3HaHHH YTpaTI1BWHM

cHny nOCTaHOBneHH5IDpaBHTenbcTBa POCCHI1CKOI1<1>e,UepauHHOT 4 OKT5I6p512012 r. N 1006"

HaCTOSIlUHeOpaBHna oope,UenSIIOT nOpSI,'l,OKH ycnoBH5I npe,UoCTaBneHHSI000 «OnHMn» rp3)f(,UaHaM

nnaTJ-IblX Me,UHUHI-:CKI1Xycnyr.

I. 06"-He nOJIo)KeHHD

LJ:ml ueJlel1 HaCT05llUHX OpaBHn HCnOJlb3YlOTCSIcne,UYlOlUHe OCHOBHble nOH5ITH5I

"nnaTHble Me,UI1UHHCKHeycnyrH" - Me,UHUHHCKHeycnyrH, npe,UocTaBn5leMble Ha B03Me3,UHol1 OCJ-IOBe3a CLJeT

nHLJJ-IbIXcpe,UcTB rpa)f(,UaH. cpe,UcTB pa60To,UaTenel1 H HHblX cpe,UcTB Ha OCJ-IOBaHHH)lOrOBOpoB, B TOM LJHCne

,UorOBopOB ,U06pOBonbHoro Me,UHUHHCKoro CTpaXOBaHH5I(,UaJIee - ,UorOBopbl);

"3aKa3LJHK" - cpH3HLJeCKOeI1nl1 IOpH,J,HLJeCKOenHUO, HMelOlUee HaMepeHHe 3aKa3aTb HnH npH06peCTH nnaTHble

Me,UHl\HHCKHe ycnyrH JlH60 3aKa3blBalOlUee HnH npH06peTalOlUee nnaTHble Me,UHl\HHCKHe ycnyrl1 B

COOTBeTCTBI1HC ,UorOBopOM B nonb3Y nOTpe6HTen5l;

"noTpe6HTenb" - cpH3I1LJeCI<OemIUO, HMelDlUee HaMepeHHe nonYLJHTb nnaTHble Me,UHl\HHCKHe ycnyrH nH60

nonYLJalOlUee n"laTHble Me,UHUHHCKHeycnyrl1 11I1LJHOB COOTBeTCTBHHC ,UorOBopOM.

nOTpe6HTenb, nonYLJalOlUJ111 nnaTHble Me,UHUHHCKHe yCflyrH, 51Bfl51eTC51 naUHeHTOM, Ha KOToporo

pacnpOCTpaHSIeTC5I ,Uel1cTBHe <!>e,UepaJIbHOrO3aKOHa "06 OCHOBax oxpaHbl 3,U0POBb51rpa)f(,UaH B POCCI1I1CKOI1
<l>e,Uepal\HH":

"HCnOflHI1Teflb" - Me,UHl\HHCI<a51opraWl3aUH5I He3aBI1CHMO OT opraHH3aUl10HHO-npaBoBol1 CPOPMbl, a TaK)f(e

HH,UI1BI1'uY<LlbJ-lbIHnpe,UnpI1HI1MaTe"lb. OKa3brBalOll.{l1e nnaTHble Me,UHUI1HCKHe yCflym B COOTBeTCTBHI1C

,UoroBopoM.

DOH5ITHe "noTpe6HTenb" npHMeH5IeTC5ITaK)f(e B 3HaLJeHI1I1,YCTaHoBfleHHoM 3aKoHoM POCCl-1HCKOH<1>e,UepaUI1H

"0 3all.{I1Te npaB nOTpe6!1TC'nef;\". nOH5ITI1~ "Me,UHl\I1HCKa51 OpraHI13aUI151" ynoTpe6n5leTC5I B 3HaLJeHI1H,

onpe,UeneHHOM <1>eLIepaJIbHblM3aKOHOM "06 OCHOBax oxpaHbl 3,UOPOBb51rpa)f(,UaH B POCCI1HCKOH<!>e,UepauHH".

II. YCJ10BHD npeAOCTaBJIeHHH nJIaTHblX MeAlIlJ,lIHCKHX yCJIyr

DnaTHble Me,UHUHHCKHeycnyrH npe,UOCTaBn5!IOTC5IMe,UHUHHCKH\111OpraHI13aUI151MHHa OCHOBaHHI1nHueH3l1H

Ha OCYlUeCTBJTeHHe Me,UHuHHcKOH ,Ue5lTeflbHOCTI1, npe,UocTaBneHHol1 B nOp5l,UKe, YCTaHOBneHHOM

3aKOHo,UaTeJlbCTBOMPOCCI1I1CKOI1<!>e,UepaUl1l10 nHl\eH3HpOBaHIlH OT,UeJlbHbIXBI1,UOB,Ue5ITenbHOCTH.

Tpe60BaHI151 K nnaTHblM 111e,UHUI1HCKI1\1ycnyraM. B TOM LJl1CJ1CK I1X 06beMY H cpOKaM npe)lOCTaBfleHH5I,

onpe,Uen5lIOTC5I no cornaWeHl11D CTOpuH ,UorOBopa, eCflH cpC',UepaJIbHbIMI1 3aKOHaMH Hnl1 I1HbIMI1

HOpMaTI1BHbIMI1 npaBOBbIMI1 aI<TaMH POCCI1HCKOH<!>e,UepaUI1I1He npe'uyCMOTpeHbl ,Upyrl1e Tpe60BaHH5I.



rlPI1 3aKll104eHI1l1 l1OrOBOpa nOTpe6l1Te.110 11 (H.1H) 3aKa34HKY npe110CTaBJl5leTC5I B 110cTynHoH cpOpMe

I1HcpOpMaUI151 0 B03MO)l(HOCTI1 nOJlY4eW151 COOTBeTCTBYIOI.UI1X BI1110B 11 06beMOB Me1ll1UI1HCKdH nOMOI.U11 6e3

B3I1MaHI151 nJlaTbl B paMKaX npOrpaMMbl rocy 1lapCTBeHHblX rapaHTI1H 6eCnJlaTHOrO OKa3aHH5I rpa)!(JlaHaM

Me1lHUHHCKOH 110MOI.UH 11TepPHTopHaJJbHOH nporpaMMbI rOCY1lapCTBeHHblX rapaHTHH 6eCnJlaTHOrO OKa3aHI151

rpa)!(1laHaM Me11HUI1HCKOM nOMOI.UH B Me,L(HUI1HCKHX opraHH3aUH5IX, BX0115lI.UHX B CHCTeMY OMC

(06513aTeJlbHOrO Me11HUI1HCKOrO CTpaXOBaHH51).

Me1lI1WIHCKa51 nOMOI.Ub npH npe1l0CTaBJleHI1I1 nJlaTHblX Me1lHUHHCKHX yCJlyr opraH~l3yeTc5I H OKa3bIBaeTC5I:

a) B COOTBeTCTI3HH C nOJlO)!(CHl1eM 06 OpraHl13aL(I1H OKa3aHI151 l\Ie1ll1UI1HCKOH nOMOI.UH no BH1laM Me1lHUHHCKOH

nOMOI.UI1, KOTopoe YTBep)!(JlaeTC5I MHHHcTepcTBoM 31lpaBOOXpaHeHI151 POCCI1HCKOH <De11epauHI1;

6) B COOTBeTCTBHII C nOp5l1lKaMI1 OKa3aHI19. Mel1l1UHHCKOH nOMOI.UI1, YTBep)!(l1aeMblMI1 MI1HI1CTepCTBoM

31lpaBOOXpaHeHI151 POCCHl1cKOH <De1lepaUHI1. o6513aTeJlbHbIMH 1lJl51 HCllOJlHeHHSl Ha TeppliTOpl111 POCCI1HCKOH

<De.llepaUHl1 BCe\1H MC11llL\I1HCKI1MH opraHH3aUH5IMH;

B) Ha OCHOBe KJlHHHlleCKI1X peKOMeH.llaUHH, B CJlY4ae HX HaJIH4H5I;

r) C Y4eTOM CTaHL!:apTOB Mel1l1UHHCKOH nOMOll(I1, YTBep)K)laeMblx. MHHHCTepCTBOM 31lpaBOOXpaHeHH5I

POCCl1ilcKOH <De11epaUHH.

rlJlaTHble Me11HUI1HCKHC yCJlyrH .llOJl)!(HbI COOTBeTCTBOBaTb HOMeHKJlaType Me1lHUI1HCKHX yCJlyr,

),TBep)!(.llaeMOH M HHI1CTepCTBOM 3,apaBooxpaHeHHSl POCCHHCKOH <De.'l,epaUHH, H MoryT npe.llOCTaBJl51TbC51 B

nOJlHOM 06beMe CTaH.llapTa Me.llHUHHCKOH IlOMOI.U11 JlH60 B BH.lle OCYliIeCTBJIeHHSl OT.lleJIbHbIX KOHCYJlbTaUHH

HJlH Me.llI1UI1HCKHX BMeWaTeJIbCTI3, a TaK>Ke I3 06beMe, npeBblWalOl.l.(eM 06beM BbInO.1H5IeMOrO CTaH.llapTa

Me.llHUHHCKOH nOMOI.UH, no nHCbMeHHO'vI) corJlaC~11O nOTpe6HTeJI51 H (HJlH) 3aKa34HKa.

III. HH<IlopMa~uSI 06 HcnOJ1HUTe.le II npe)),OCTaBJIHeMhlX 11M nJI3THbIX Me)),UUUHCKUX yCJIyrax

I1HcpopMaUH5J 06 I1CrIOJlHHTeJle 11 npe.llOCTaBn5leMbIX HM rIJlaTHbIX Me.llHUI1HCKHX yCJlyrax .llOBO.llHTCSl .ll0

CBe.lleHH51 nOTpe6HTeneH B COOTBeTCTBl111 C nOJIO)!{eHH5IMH 3aKoHa POCCHHCKOH <De.llepaUHH "0 3aI.UHTe npaB

. nOTpe6HTeJlei1II .

I1cnOJlHHTeJlb - IOPI-111H4CCKoe JlI1LJ:O 06513aH npe.llOCTaBI1Tb nOTpe611TeJllO 11 (I1JlI1) 33Ka34HKY cJle.llYIOI.UYIO

HHcpopMaUHIO:

a) a,ll,pec IOpH.lH1LJeCKOrO JHlua B npeJ],eJlax MeCTa HaXO)!(JleHI15! IOpH11H4ecKoro JlHua (TeppHTopHaJJbHO

06oc06JIeHf-IOrO CTpy KTypHoro nO,ll,pa311eJIeHH5I IOpH.ll114eCKOro J1Hua), OCHOBHOH rocy J],apcTBeHHbIH

perHCTpal\HOHHblH HOMep, H.lleHTHcbHKaUI10HHbIH HOMep HaJJorOnJlaTeJlbI.UI1Ka;

6) a.llpec CBoero caHTa B HHcpopMaw10HHo-TeneKO'VIMYHI1KaUI10HHOH ceTlf "I1HTepHeT" (,aaJJee - ceTb

"I1HTepHeT") (npH em HaJJI14HI1);

B) I1HcpopMaUH51 0 MeTO,L(aX OKa3aHI151 Me.llI1UHHCKOH nOMOI.UH, CB5I3aHHbIX C HI1MI1 pHCKax, BI1.llaX

Me11HUI1HCKOrO BMeWaTeJIbCTBa. l1X rIOCne11CTBI151X 11 O)!(I111ae'VIbIX pe3YJIbTaTaX OKa3aHI151 Me.llI1UHHCKOH

nOMOI.UI1.

I1cnonHHTenb - I1H.llI1BH.ayanbHbIH npe,anpI1HHMaTe.'lb 06513aH npe110CTaBHTb nOTpe611TeJllO H (I1JIH) 3aKa3LJI1KY

cne11YIOI.!J:)'1O HHcpopMaUHI{):

a) OCHOBHOH roCY.llapCTBeHHbIH perUCTpaUI10HHblH HOMep;

6) cpaMHJIH5I. IIM5I 11OT4eCTBO (npH Hll.J1H4I1H);

B) a1lpec (a;:J.peca) MeCTa )!(VlTeJIbCTBa H OCYI.UeCTBneHI151 Me.llI1UHHCKOH .llelITeJIbHOCTH;

r) a.apec CBoero caHTa B CeTI1 "HHTepHeT" (npH ero HaJJI141111):

11) MeTO,ll,bI OKa3aHI151 Mel1l1UHHCKOH nO'VIOLUI1, CB513aHHble C HHMI1 PI1CKI1. BI111bI Mel1l1UI1HCKOrO BMeWaTeJlbCTBa,

I1X nocne11CTBI151 H O)l(H.llaeMble pe3YJIbTaTbI OKa3aHH5I Me.llI1UHHCKOH nOMOI.UI1.

l1s:nOJ1HI1TeJlb npe.llCTaBJI5IeT llJI5I 03HaKOMneHI151 no Tpe60BaHI11O nOTpe6HTeJl51 11(I1JII1) 3aKa3411Ka BbInHCKY 113

e.llI1HOrO rocy llapCTBeHHoro peeCTpa IOpl1,aI1LJeCKI1X nl1U I1JlI1 el1l1HOrO rOCY.llapCTBeHHoro peeCTpa

I1H,'J,I1BH.llYaJJbHbIX npe;xnpI1HHMaTe.leH.

I1cnO.'lHHTeJleM ,'lOJ1)KHbl 6blTb npe110CTaBJleHbI I1HcpopMaUI151 0 JIHueH3HI1 Ha OCYI.UeCTBJleHl1e Me.llI1UHHCKOH

.lle5lTeJlbHOCTI1, ee HOMepe, cpOKax .l1eHCTBI1.51. a TaK>Ke I1H<p0pMaUI151 06 opraHe, BbI11aBweM YKa3aHHYIO

JIHueH1HIO.

B CJIY4ae BpeMeHHoro npI10CTaHOBJleHH5I i.(e5lTeJTbHOCTI1 Me;:J.I1UI1HCKOH OpraHI13aUI111 .llJl51 npOBe11eHI151

CaHI1TapHbIX. peMOHTHblX VI I1Hb!X 'VIepOnpl151T1IH I1CnOJIHI1Te,1b 06Sl3aH HHCPOpMl1pOBaTb nOTpe611TeJleH nYTeM

pa3MeI.UeHH5I I1HcpopMaUI1H Ha caHTe Me.llI1UVlHCKOH OpraHI13aUHI1 J11160 B I1HOH .llOcTynHoH cpopMe 0 .llaTe

npHOCTaHOBJleHI151 ,J,e5lTeJIbHOCTH VI BpeMeHI1, B Te'feHl1e KOToporo ,ae51TeJIbHOCTb Mel1l1UHHCKOH opraHH3aUI1H

6Y.lleT npI10CTaHOBJleHa.



OOMHMO rlHcpOpMaUr/l1. npe..lYCMOTpellHOH BbrWe, I1CnOJIHI1TeJIb 06513aH nOBeCTI1 no CBeneHI151' nOTpe611TeJI5I 11

(I1JII1) 3aKa34l1Ka crrenYKlWYKl HHcpopMaUYHO:

a) nepe4eHb nJIaTHblX MCnHuHHCKI1X yCJlyr, COOTBeTCTBYKlWI1X HOMeHKJIaType Menl1UI1HCKHX yCJlyr, c

YKa3aHl1eM l~eH B py6JI5Ix~

6) CTaHnapTbf MenHUI1HCKOH nOMOWI1 11 KnImH4eCKl1e peKOMeHnaU1111 (npl1 HX HaJll1lJl1l1), C YlJeTOM 11 Ha

OCHOBaHI1H KOTOPblX (cooTBeTCTBeHI-IO) OKa3brBafOTC5I MCnl1UI1HCKHe yCJIyrH, nYTeM pa3MeweHI151 Ha caHTe

HCnOJIHHTCJI5I CCblJIOK Ha "Ocpl1Ul1aJlbHbrH HHTepHeT-nOpTaJl npaBoBoH I1HcpopMaUI1I1" (www.pravo.gov.ru) 11

0CPI1Ul1aJlbHbrH caHT MHHHCTepCTBa 3npaBooxpaHeHH5I POCCHHCKOH <l>enepaUI1H, Ha KOTOPOM pa3MeweH

py6pl1KaTOp KJIVlHWreCKHX peKoMeHnaUHH. a TaK)I(e nYTeM pa3MeweHH5I YKa3aHHbiX CCblJIOK Ha

HHcpopMaUl10HHblX CTeHnax:

B) CpOKH O)JHlnaHH5! npe.'J,OCTaBJIeHH5I nJiaTHblX MenHUHHCKHX yCJIyr;

r) CBeneHH5I 0 Menl1UHHCKHX pa60THI1Kax. YLIaCTBYKlWHX B npe.'lOCTaBJIeHHI1 nJIaTHbfX Menl1UHHCKHX yCJIyr,

06 ypoBHe I1X llpocj)eCCHOH3J1bHOrO 06pa30BaHI151 H KBaJlHcpI1KaUHI1;

n) rpaqJHK pa60Tbi MenHUHHCKHX pa60THI1KOB, Y4aCTBYfOWHX B npenOCTaBJIeH1111 nJIaTHblX Menl1UI1HCKHX

yCJIyr;

e) 06pa3Ubi norOBopOB;

)f() nepelJeHb KaTeropHH nOTpe6HTe.rreH, HMeKlWHX npaBO Ha nOJIYlJeHl1e JIbrOT, a TaK)I(e nepelJeHb JIbfOT,

npenOCTaB,'15leMblX IlpH OKa3aHHH nJ1aTHhlX :vrenHUHHCKI1X yC.rryr, B CJIYlJae I1X YCTaHOBJIeHI151 pYKOBOnl1TeJIeM

Menl1UI1HCKOH OpraHI133UI,m;

I1HcpopMaUH5I nOBOnHTC5I no CBe.1eHIf51 nOTpe6HTeJIeH nocpenCTBOM pa3MeweHH5I Ha caHTe MenHUI1HCKOH

opraHH3aUHH B CeTYl" vlI-nepHeT" (H Ha HHq)OpMaL\HOHHbIX CreHnax (CTOHKax) Menl1UHHCKOH OpraHl13aUHH B

Harn5l)J.HoH H .10CTyrlHoH (pOpMe,

I1HcjJOpMaUH5I, pa3MeU~eHHa5! I-!a

,HeOrpaHI14eHHOMY Kpyry "lHI1

HHq)OpMaUHOHHbIX CTeHnax

B Te4eHHe Bcero pa604ero

( CTOHKax), ,nOJl)f(Ha 6blTb nOCTynHa

npenOCTaBJHIKllueH nnaTHble Me,nI111HHCKHe yCJIyrH,

OPH 3aKJIfOlJeHHH L10rOBOpa nOTpe611TeJ1Kl H (HJIH) 3aKa3lJHKY ,nOJI)KHa npe,nOCTaBJI5ITbC5I B ,nocTynHoH cpopMe

HHcpop,MaUH51 0 fL1aTHbiX Me,nHI1I1HCKHX YC;lyrax, co,nep)f(awa51 cne,nYKlWl1e CBeneHH5I:

a) nop5lnOK OKa3aHH5I MeLlI1UI1HCKOH nOMOWH H CTaH,napTbI MenHUI1HCKOH n0\10WI1 (npl1 HaJlHlJl1l1),

npl1MeH5IeMble npl1 npe':(onaBJIeHHH nJIaTHblX Me,nI1UI1HCKHX yClyr, a TaK.)J(e HHcpopMaUH5I 0 B03MO)f(HOCTI1

ocyweCTBJ1eHI15! OTlJ,enbHbiX KOHcynbTaU11I1 I1JHI Me,nI1UI1HCKHX BMewaTenbcTB, B TOM lJl1cne B 06beMe.

npeBblwaKlweM 06beM BbInOJ1H5!eMOrO CTaHnapTa Me,nHUI1HCKOH nOMOWI1;

6) I1HcpopMaUI151 0 Me,nIIUI1HCKOM pa60THI1Ke, OTBellafOweM 3a npenOCTaBneHHe cooTBeTcTBYKlweH nnaTHOH

Menl1U\1HCI<OH yCJlym (ero npoq)eCCl10HaJlbHOM o6pa30BaHl1H 11KBaJlHcpI1KaUHH);

B) [(pYrHe CBeJ,eHH5!. OTHOC5IWHeC5I K rrpe,nMeTY norOBopa,

B [(OrOBOpe .'J,OJ1)J(HacOJ,ep)f(aTbC.s; I1HcpopMaUH5I 06 YBe,nO.\lneHI1H nOTpe6HTeJI5I 11(HJIH) 3aKa3lJlfKa 0 TOM, 4TO

rpa)J([(aHe, HaXOJ,51lUHeC)I Ha "lelleHI1I1. B COOTBeTCTBl111 C <l>enepa'1bHbIM 3aKOHOM "06 OCHOBax oxpaHbI

3lJ,OPOBb51 rpaA<.:,naH B POCCI1HCKOH <l>e,nepa UH11, 06513aHbl c06m-DlJ,aTb pe)f(I1M nelJeHH5I, B TOM 4HCJIe

onpe,neneHHblH Ha nepl10L, HX BpeMeHHOH HeTpynocnoc06HOCTI1, 11 npaBHna nOBe,neHI151 naUHeHTa B

Me,nI1UHHCKHX opral-Hl3al(H5IX,

I1cnOJlHI1Tenb 1l0BOD,HT AO nOTpe6HTe;-l51 Ii IHnH) 3aKa3lJHKa I1HcpopMaUI1Kl 0 cpopMe 11cnoc06ax HanpaBJIeHH5I

06pallleHHK ()f(aJlo6) B opraHbl rocy,napCTBeHHOH BnaCTH 11opraHH3al1HH, a TaK.)f(e co06waeT nOllTOBblH anpec

I1nH an pee )nel<TpOHHOH n04Tbi (npH HanH4HH), Ha KOTopble MO)f(eT 6bfTb HanpaBneHo 06paweHl1e ()f(aJl06a).

B cnyLfae eelli TaKa5l HHcpOPMaUI15! I1CrIOnmITeneM He npe,nOCTaBneHa, nOTpe6l1TeJIb H (I1nl1) 3aKa3l1I1K BnpaBe

HanpaBHTb oopaweHHe ()I(aJL06y) B JIf060H cpopMe VI JIKl6blM cnoc060M.

0PI1 ~pelJ,b5lBJleHHI1 nOTpe6l1TeneM H (I1nH) 3aKa34l1KOM Tpe60BaHI1i1, B TOM 4Hc"rre npl1 06HapY)f(eHI1H

He,nOC'TaTKOB BblllonHeHHOH pa60Tbi (OKa'~aHHOH Me,nHUI1HCKOK YCJIyrl1). I1CnOJlHI1Tenb paCCMaTpl1BaeT 11

ylJ,OBneTBop5leT 3a5!BneHHble Tpe60BaHI15! (HanpaBn5leT OTKa3 B y,nOBneTBOpeHI1I1 3a5lBneHHblX Tpe60BaHHK) B

COOKH. YCTaHORneHHble /-\.'151 YLlOBneTBopeHH5I Tpe60BaHHH nOTpe6l1Ten51 3aKOHOM POCCHHCKOH <l>e,nepaUHI1 "0

3aWl1Te npaB 1l0TpeOHTeneH ".

IV. IIopSI))oK 3aKJIlOQeHHR ))OrOBOpa H OnJlaThl M{'))HUUHCKUX yCJlyr

.uoroBop 3aK..1Kl'-!aeTC)I rroTpe6vITene'\f H (Hnl1) 3aKa34l1KOM C I1CnOnHI1TeJIeM B nHcbMeHHoH cpopMe,

)J,oroBop Jl,On)f(eH co,nep)f(aTb CJIe,nYfOWYKl I1Hcpop:vraUHfO:

a) CBeD,eHI15100 Hcnon HHTe;le:



Hal1MeHOBaHl1e 11 Q)l1pMeHHOe HaH.\4eHOBaHJ.1e (npli Han11411(1) "vIe,nI1UI1HCKOH OpraHl13aUv!H - .lOpl1,n114eCKOrO

Jll1ua, a,npec IOpl1,n114eCI.;OrO JHlua B r;penenax ero MeCTa HaXO)f{,neHvHI, OCHOBI-WH rocy,napCTBeHHblH

pemCTpaUl10HHbrH HOMep 11I1neHTI1<jmKaUI10HHb!H HOMep HanoronnaTenbll(I1Ka;

cpaMl1nl15!, I1M5! 11 OFleCTBO (npl1 Han1141111) I1HnllBHnyanbHoro npennpI1HI1MaTen5!, ero MeCTO )f{I1TenbCTBa,

anpec MeCTa OCYll(eCTB.'leHI15! Menl1UI1HCKOH ne5!TenbHOCTI1, OCHOBHOH rocynapcTBeHHblH pemCTpaUl10HHblH

HOMep;

CBeneHI15! 0 nl1ueH31111 Ha OCYll(eCTBneHv!e MenYlUI1HCI.;OH ne5!TenbHOCTI1, I1HcpopMaUI151 0 J1I1ueH31111 Ha

OCYll(eCTBneHl1e Menl1UI1HCKOH ne5!TenhHOCTH, ee HOMepe, cpOKax nei1cTBI15!, a TaK)f{e I1HcpopMaUI151 06 opraHe,

BhlnaBweM nl1ueH3HIO, nepe4eHb npe,nocTaBn5!e\lbIX pa60T (ycnyr). COCTaBn 511Ol.UI1X Me,nI1UI1HcKYIO

ne5lTenbHOCTb. B COOTBeTCTBI1H C nHueH3l1eH;

6) CBeneHI15! 0 nOTpe6l1Tene (npl1 OKa3aHI111 nnaTHblX Me,nI1UI1HCKI1X ycnyr rpa)f{,naHI1HY aHOHI1MHO CBeneHI15!

CPI1KCI1PYIOTC5I co cnOB nOTpe6l1Ten5! ycnym):

cpaMKll15!, HM5I 11 OT4eCTBO (npl1 H2JlI1'1I1H), anpec MeCTa :>KHTe.lbCTBa, HHbie a,npeca, Ha KOTopble (npl1 I1X

YKa3aHI1l1 B noroBope) I1CnOnHI1Tenb MO)f{eT HanpaBn5!Tb OTBeTbl Ha nl1CbMeHHble 06pal.UeHI15!, 11TenecpoH;

naHHble nOKYMeHTa, ynocToBep5IlOll(ero nHlJHOCTb;

B) CBeneHH5I 0 3aKOHHOM npenCTaBI1Tene lloTpe6l1Ten51 I1n!1 mille. 3aKJ1lOlJalOll(eM norOBOp OT HMeHI1

nOTpe6l1Ten5! .

cpaMI1J1H5I. HM51 H OT4E'CTBO (npl1 Ha'lWlHl1). anpec ~leCTa )f{l1TenbCTBa v. TenecpOH:

naHHble nOKYMeHTa, ynocTOBep.iIlOlllero nI14HOCTb;

r) CBeneHI151 0 3aKa'3411I.;e (13TOM 4t-lcne C'cnl1 3aKa3411K 113aI.;OHHbIH npenCTaBI1Tenb 5!B.15lIOTC5I OJlHI1M nI1UOM):

cpaMl1nl15!. I1M5I 11 OTLieCTBO (IlPI1 HfulI141111). anpec MeCTa )f{l1TenbCTBa H TenecpOH 3aKa34HKa - cpl13114eCKoro

nl1ua:

naHHble nOKYMeHTa, ynOCToBep5l1Oll(ero ,1114HOCTb 3aKa3411Ka:

naHHble nOKYMeHTa, ynOCTOBep5!lOlllerO J1I14HOCTb 3aKOHHoro npenCTaBI1Ten5! nOTpe6l1Ten5l;

Hal1MeHOBaHl1e 11 anpec '3aKa34l1Ka - IOpl1nl14eCKOro Jll1ua B npenen3X ero MeCTa HaXO)f{neHI15!, OCHOBHOH

rocynapcTBeHHblH pemCTpal(llOHHblH HOMep 11I1neHTI1cpl1KaUl10HHblH HOMep HanoronnaTenbll(I1Ka;

n) nepe4eHb nmlTHbIX MeL\I1I~I1HCKI1X ycnyr. npeL\OCTaBn5leMbIX B COOTBeTCTBl111 C norOBopOM;

e) CTOI1MOCTb n,laTHblX Mei1I1UI1HCKI1X ycnyr, CpOKI1 11nOp5lL\OK I1X onnaTbI;

)f{) ycnOBI151 11CpO I.;11O)f{I1 uaHI151 IlnaTHblX MenHUI1HCKI1X ycnyr;

3) CBeL\eHI151 0 nllue, 3aK.f1104alO~\eVl norOBOp OT I1MeHI1 I1CIlOnHI1Ten5l:

cpa:-'111.1115!,11M)!, OTLfeCTBO (npl1 HailI141111):

nO.l)f{HOCTb.

nOKYMeHT. nOL\TBep)f{}..\alOll\HH nO,lHOMOlJl15! YKa'33HHOrO nl1ua:

11) nOnnHCI1 I1CnOnHI1Ten51 11 nOTpe6l1Ten51 (3aKa34I1Ka), a B cnyLfae, ecnl1 3aKa3lJHK 5!Bn5!eTC5I IOpl1nl1lJeCKI1M

JlHUOM, - nOn)f{HOCTb nl1ua, 3aKJ1IOLfaIOlLief'O L\OrOBOp OT I1MeHI1 3aKa3LfHKa:

K) OTBeTCTBeHHOCTb CTOPOH 3a HeBbfllOnHeHl1e ycnOBI1H norOBopa;

n) nOp5lL\OK 113MeHemUl 11paCTOp)I.;eHI151 nOf'OBOpa;

M) nOp5!,Ll,OK 11ycnoBH5I Bbl,n3lJl1 nOTpe6l1Te.110 (3aKOHHOMY npenCTaBI1TenlO nOTpe6l1Ten5l) nocne I1CnOnHeHI151

L\OrOBOpa HCnOnHI1TeJleM VlenHUI1HCKI1X ,nOKYMeHTOB (KOnl1l1 Menl1UI1HCKHX L\OKYMeHTOB, BbIflI1CKI1 113

Me:J,I1IlHHCKI1X ,LlOKYVleHTOB), OTpa)f{alOll(HX COCT05lHl1e ero 3,Ll,OPOBb51nocne nonYlJeHI151 nnaTHblX MeL\I1UHHCKI1X

ycnyr. BKJ1I04a5! CBe,rJeHI15! 0 pe3)' HbTaTax 06Cne)WBaHI151, nHarH03e, MeTOnax ne4eHH5I, 06 I1CnOnb3yeMbix npl1

npenOCTaBneHl111 rl.laTl-lblX Melll1UllHCKHX yC.'1yr neKapcTBeHHblx npen3paTax H MenHUI1HCKHX H3L\enl151X, 6e3

B3I1MaHI15! ,Ll,OnOrrHHTenbHoi1 nnaTbl:

Ht-HHbJe YCJ!081151, onpe,Ll,en~eMble no COrJIaWeHl11O CTOpOH .

.no 33KnIOLfeHH5! noroBopa I1CnOJIHI1Tenb B nl1CbMeHHOH cpopMe YBeL\OMn5!eT nOTpe6l1Ten51 (3aKa34I1Ka) 0 TOM,

LfTO HecoOnlO.ueHl1e YKa3aHI1H (peKOMeHJlaUI1H) I1CnOnHI1Ten51 (MenI1UI1HCKOrO pa60THI1Ka, npenOCTaBn5l1Oll(erO

nnaTHYIO Me,Ll,HUI1HCKYIO ycnyryt B TOM lJl1CJle Ha3Ha4eHHoro pe)f{l1Ma ne4eHI151, MO)f{eT CHI1311Tb KaLfeCTBO

npeL\OCT3BJT5IeMOH flJlan-Ioi1 Menl1WtHCKOH ycnyrH, nOBneLJb 3a c06oi1: HeB03MO)f{HOCTb ee 3aBepWeHI151 B CpOK

lLll1 oTpwuaTenbHo CKa33TbC5I Ha COCT05lHl1H 3,JOPOBb51 nOTpe6l1Ten5l .

.noroBoP COCTaBJl5!eTC5! B 3 "lK3eMn.'l>Ipax. Oi1I1H H3 KOTOPblX HaXOnHTC5I y I1CnOnHI1Ten5l, BTOPOH - Y 3aKa3LJHKa,

TpeTI1H -) norpe6wren5l.

B cny4ae ecnl1 nOrOBOp 3aKJIlOlJaeTC5I nOTpe6l1Te.leM H I1CnOnHI1TeneM, OH COCTaBn5leTC5! B 2 3K3eMnn5lpaX

(KpoMe cnY4aeB 3aKnlO4eHI151 noroBopa Jl.HCT3HUI10HHbIM cnoc060M).

goroBop XpaHI1TC5I B nOp5lL\Ke. onpeneneHHoM 3aKOHOnaTenbCTBOM POCCI1HCKOH <!>enepaUI1I1 06 apXI1BHOM

nene B POCCHHCKOH <!>enepaw1l1.



Ha npellOCTaBJleHlie nJlaTHblX MellHL(HHCKHX yc.'1yr MOlKeT 6blTb COCTaBJleHa CMeTa. Ee C:oCTaBJleHHe no

Tpe60BaHHlO nOTpe61lTeJl>l H (HJlI1) 3aKa34HKa HJlI1 HCnOJlHHTeJl>l >lBJl>leTC>I 06513aTeJlbHbIM, npH 3TOM OHa

>lBJ1>1eTC>IHeOTbeMJlC"lOH 4aCTblO llorOBopa.

B CJl)'llae eCJlH npH npellOCTaBJleHHH n.f1aTHbIX Me,::(HL(HHCKHX yCJlyr Tpe6yeTc>I npe)lOCTaBJleHHe Ha

B03Me3)lHoi1 OCHose ,J,onOJlHHTeJlbHbIX Me)lHUHHCKHX yCJlyr, He npellYCMOTpeHHblX llorOBopOM. I1CnOJlHHTeJlb

06>13aH npe)lynpel\HTb 06 1TOM nOTpe611Te;u H (HJlH) 3aKa34HKa.

ne3 o¢opMneHH>I )lOnOnHHTcnbHoro cor,1aWeHI1>1 K llorosopy ,1H60 HOBoro )lOrOBOpa C YKa3aHHeM KOHKpeTHblx

llOnO.f1}-IHTeJlbHbIX MellHL(HHCKHX yCJlyr H HX CTOI1MOCTH HCnOJlHI1TeJlb He BnpaBe npe)lOCTaBJl>lTb Me)lHL(HHCKHe

yCJlyrH Ha B03Mt'3)lHOH OCHose. eCJll1 HHoe He orOBopeHO B OCHOBHOM llorOBope.

B C.ny4ae OTKa3a nOTpe6HTen>l nocne 1RKJl104eHH>I )lOrOBOpa OT nonY4eHH>I MellHL(HHCKHX yc.lyr )lOrOBOp

paCTopraeTC51. npH 1TOM nOTpe6HTenb H (HJlH) 3aKa34HK OnJla4HBalOT HCnOJlHHTenlO ¢aKTi'l4eCKH nOHeceHHble

HCnOJlHHTeneM paCXO)lbL CB5I3aHHbfe C HCnOJlHeHl1eM 06>13aTeJlbCTB no llorOBOpy.

DOTpe6HTeJlb H (nmf) 3aKa34HK 06>13aHb! onnaTHTb OKa3aHHYlO l1CnOJlHIHeJle:\1 Me)lHL(HHCKYlO yCJlyry

(Bblr10J1HeHHYlO paOOTY) B nopHllKe H CpOKH. KOTopble YCTaHOBJleHbl )lOrOBopOM.

DOTpe6HTeJllO 11(11.111)3a"a34HK\ B CJ1Y4a>lX. YCTaHOBJleHHblX 3aKOHOllaTenbCTBOM POCCHHCKOH <De)lepaL(HH 0

npHMeHeHHH KOHTPOJlbHO-KaCCOSOH TeXHHKH, BblllaeTC>I )lOKYMeHT, nO)lTBeplK)lalOl.UHH npOH3Be)leHHYlO

OnJlaTY npe)lOCTaBJleHHbIX Me)lHUHHCKHX ycnyr (KaCCOBbIH 4eK I1JlH 6JlaHK CTporOH OT4eTHOCTH).

V. HOpHLl.O,"" npe~OCTaBJIeHHH UJIaTHhlX MeLl.UIJ,HHCKHX yCJIyr

)/J:cnOJlHHTeJlb npe)lOCT3BJl>JeT nJ1aTHble \le)lHL(HHCKl1e ycnyr!1, Ka'leCTBO KOTOPblX )lOJllKHO COOTBeTCTBOBaTb

YCJlOBH>lM )lOrOBOpa, a npl1 OTCYTCTBHH B )lOrOBOpe YCJlOBHH 06 HX Ka4eCTBe - Tpe60BaHI1>1M, npe)lb>lBJ1>1eMbIM

K TaKW\1 ycnyraM.

B CJlyyae eCJlH cpe;lepa.1bHbIM 3aKOHOM HIlll I1HblMH HopMaTHBHblMH npaBOBbfMIl aKTaMH POCCHHCKOH

<DeJlepaUl-1I1 npeLl.:-"CMOTpeHbl 06>13aTeJlhHbie Tpe60BaHH>I K KRyeCTBY Me)lHL(HHCKHX yCJlyr, Ka4eCTBO

npe)lOCTaBn>leMblX n;1aTHbIX Me)lHU.HHCKHX yC.'1yr llOJllKHO COOTBeTCTBOBaTb 3THM Tpe60BaHH>lM.

D.'laTHble Me))HUHHCKHe ycnyrH npe)lOCTaBJJHlOTCH npH HaJJH4HH I1H¢OpMHpoBaHHoro )l06POB0J1bHOrO

cornaCH~ nOTpe611TeJl51 (1''lKOHHOro noenCTaRYlTeJ1>1 nOTpe6HTeJ1>1). )laHHOrO B nOp>l)lKe. YCTaHOBJleHHOM

3UKOHO;:laTe.1bCTBOM POCCHHCKOi:j ¢e,QepaUI1I1 06 oxpaHe 3)lOPOBb>l rpa)!())aH.

Vl.CflOJ1HI1Te.;}b OO>l3aH npl1 npe)JOCT3BJleHHH n.1aTHbfX Me)lHL(I1HCKHX yCJlyr C06nlO)laTb YCTaHOBJleHHble

3aKOHO.,JaTeJ1bCTROM POCC'HHCKOH <De)lep3L(HH Tpe60BaHI1>1 K O¢OpMJ1eHHIO H Be)leHl1lO Me)lHUHHCKOH

)lOKy\;,eHTaUI1V1. yyeTHblX 11OTyeTHblX CTaTHCTl1yeCKHX ¢OPM, [lOP>l)lKY H cpOKaM HX npe)lCTaBJleHH>I.

I1cnO.1HHTenb npe1(OCTaBJ1HeT nOTpe6HTeJIfO (3aKoHHoMY npe)lCTaBHTeJ11O nOTpe6~1TeJ1>1) no ero Tpe60BaHHlO H

B llOCTy nHOH )lJ15I Hero ¢opMe HH¢opMaUHlO:

a) 0 COCT05lHl1H ero 3.L\OOOBb5l. BK.f1104R51CBelleHH>I 0 pe3YJlbTaTaX 06CJle)lOBaHH5I. )lHarH03e, MeTO)laX Jle4eHHR,

CB5I3aHHO\;' C HHMl1 pHCKe, B03MO)\<HbIX BRpHaHTax H nOCne)lCTBI1>1X Me)lHL(HHCKOro BMeWaTeJlbCTBa,

OlKH.il.aeMbiX pe3.YJ1bT1TaX Jle4eHH5I"

6) 06 I1cnO.lb3yeMblx npH npe;lOCT8B.leHHH nnaTHblX Me)lI1L(HHCKHX ycnyr JleKapCTBeHHblX npenapaTax H

Me;:lHUHHCKI1X H3;:lenl1>1X. B TO~I 'mcne 0 cpOKax HX rO)lHOCTH (rapaHTHHHbIX cpoKax), nOKa3aHH5IX

(npoTHBonoKa'~aHHHx) f{ flpl1l11eHeHHIO. a TaKlKe CBe,!l,eH1151, n03BOJl>llOl.UHe H)leHTHcpHL(HpOBaTb

HMflJlaJ-lTHOOB3HHoe B OpraHI13M 4e"lOBet~a Me)lHUI1HCKOe 113)lenHe.

DpH OKa3aHHH nJUITHblX \1t'.L\HUHHCKHX ycnyr 06H3aHHOCTb HCnOJlHHTen51 no B03BpaTY )leHelKHOH CYMMbl,

ynJla'leHHOH nOTpe6wre.ne"l Ii (HIm) 3aKa'F1HKOM no )lOrOBOpy, B03HHKaeT B COOTBeTCTBHH C rJlaBOH III 3aKOHa

POCCHHCKOH <tJe)lepaUHH "0 3al.Ulne npaB nOTpe6I1Te.leH" .

On)laTR Me)lHUI1HCKOH ycnYrH nOTpe6HTeJ1eM II (Hnl1) 3aKa34HKOM nyTeM nepeBO)la Cpe)lCTB Ha C4eT TpeTbero

IIHUa. YK83aHHoro HcnonHP're.neM (B nHCb\1eHHOH ¢opMe), He OCB060lK)laeT HCnOJlHHTen>l OT 06>13aHHOCTH

OCYl.UeCTBHTb B03BPRT Yl1Jla4eHHOH 1l0Tpe6l1TeneM H (HJHI) 3aKa34HKOM CYMMbl KaK npH OTKa3e 01' HCnOJlHeHHH

.il.OroSOpR. TaK 11 flPH OKa3aHHH Me)ll1L(HHCKI1X yCJlyr (BbInOJlHeHHH pa60T) HeHa)lnelKal.UerO Ka4ecTBa, B

COOTBeTCTBIHI C 3a.--:oHoM POCCl1i1cKOH <De,lepaU,HH "0 3al.UHTe npaB nOTpe6HTeneH".

VI. OTBe'ICTReHHocTb HcnO.1HHTeJIH UpH npeLl.OCTaBJIeHHH nJIaTHblX MeLl.HIJ,HHCKHX yCJIyr

3a HeHCnOnHef-lHe nH60 HeHa)lJleJl<awee I1CnOJ1HeHHe 06Si3aTeJlbCTB no L1.0rOBopy HCnOnHI1Tenb HeceT

OTBeTCTBeHl-lOCTb. npe,lycMoTpeHHYIO 3aKOHO))aTeJ1bCTBOM POCCHHCKOH <De)lepaL(l-lH.

Bpell.. npH4HHCHHblH lKl131111 I1nl1 3Jl.OPOBblO naL(HeHTa B pe3YJ1bTaTe OKa3aHH>I nJlaTHblX Me)lHL(HHCKHX yCJlyr

HeHa)lJle:>K31llero KR4eCTBa. nOl1JlelKI1T B01MeU(eHHlO HCnOnHI1TeJleM B COOTBeTCTBHH C 3aKOHO,laTeJlbCTBOM

POCCHHCKOH <l>e)lepaIlHH.


